CASINO CREATIONS

Casino Training, Casino Educational Services & Consulting
Company

“The Best in Table Games Training”  “We bring the training to you

ABOUT CASINO CREATIONS & VIC TAUCER:

ABOUT VIC TAUCER

Vic Taucer is the president of Casino Creations. He is a graduate of UNLV
and a retired tenured professor of Casino Management for the University and
Community College System of Nevada. He is the author of many gaming
textbooks, a frequent lecturer and speaker and a columnist for many gaming
publications. In his career in gaming he has worked in positions from dealer
to Casino Manager. He specializes in Table Games training and consulting
issues and is known for his real life common sense approach to casino
training issues.

CASINO OPERATIONAL & MANAGERIAL EXPERIENCE:

President, Casino Creations, Las Vegas

Director of Casino Training & Recruitment, Paris Casino & Hotel, Las Vegas
Table Games Pit Manager, Caesars Palace, Las Vegas

Table Games Pit Manager, MGM Grand, Las Vegas

Table Games Manager, Castaways Casino, Las Vegas

Shift Manager, Silver Slipper Casino, Las Vegas,

Casino Dealer, MGM Casino Las Vegas

Casino Dealer, Marina Casino , Las Vegas

Casino Dealer, Mint Casino, Las Vegas



ACADEMIC WORK EXPERIENCE

Professor, Casino Management, University & Community College System of
Nevada

Department Chair, Casino Management, Community College of Southern Nevada
Director, Virgin Islands Hospitality Training Institute, USVI

Adjunct Professor, Univ. of Nevada, Reno, Casino Management.

Adjunct Professor, lvy Tech Gaming Institute, Indiana

Adjunct Professor, San Diego State University, Casino Management

Advisor, Ontario Consortium of Colleges, Casino Management

Advisor, Northwest Technical Institute, Casino Management

Advisor, Bay Mills College, Casino Management

Advisor, DQ University, Casino Management

Consultant, State University of New York, Casino Management

Consultant, University of Denver, Casino Management

COURSES TAUGHT & DEVELOPED:

Casino Supervision & Management
Introduction to Casino Operations
Table games Operations

Casino Surveillance

Casino Game Protection

Dealing Casino Games: Craps
Dealing Casino Games: Blackjack
Dealing Casino Games: Roulette
Dealing casino Games: Baccarat
Dealing Casino Games: Poker



SPEAKING EXPERIENCE & PERIODICAL COLUMNS:

e International Speaker ( Caribbean Gaming Conference, EELEX Russian
Gaming Conference, Canadian Gaming Summit, Baltic Gaming Summit,
Scandinavian Gaming Conference, Estonia Casino Association)

e National Speaker (Global Gaming Conference, World Gaming Conference,
International Gaming Business Exposition, National Indian Gaming
Association, Southern Gaming Conference, Southern Gaming Summit, Mid-
West Gaming Summit, Casino Ops, Casino Management Association, Nevada
Conference on Tourism, CNIGA Conference, Northwest Indian Gaming
Summit, Southeast Indian Gaming Conference.)

e Gaming Columnist (International Gaming & Wagering, Native American
Casino, IGWB’s Indian Gaming, Casino Executive Magazine, Casino Player
Magazine, InterGaming, Casino Journal.)

BOOKS and PUBLICATIONS:

e CRAPS: DEALING AND SUPERVISION, 1991
Casino Creations publishing

e BLACKJACK: DEALING AND SUPERVISION 1992
Casino Creations press

e ROULETTE: DEALING AND SUPERVISION, 1993
Casino Creations press

e TABLE GAMES MANAGEMENT, 2002
University of Nevada press



AREAS OF EXPERTISE:

Casino Training Programs for Table Games
Consulting Services for Table Games

Dealer Training programs

Casino Supervisor Training Programs

Customer Service Training for Table Games Departments
Surveillance Department Training

Casino Educational Services

Gaming Text Books & Curriculum

Table Games Department Consulting Services
Table Games Department Evaluation & Analysis
Employee Skills Analysis

Human Resources Support for Table Games
Table Game Employee Recognition Programs
Marketing Support & Training for Table Games
Table Games Promotions

New Games Analysis

HOW TO CONTACT CASINO CREATIONS:

If you are interested in securing the services of Casino Creations or for any
questions on casino issues, please contact:

Vic Taucer, President

Casino Creations

3095 Montessouri Street

Las Vegas, Nevada 89117

Phone: 702-595-7800

Fax: 702-221-8418

E-mail: vtaucer@casinocreations.com
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